Special conditions of Sloane Helicopters Limited (“Sloane”)
specific to Pleasure Flying and Trial Lesson vouchers

Validity
1. The vouchers will be valid for a period of six months from date of purchase and the
experience must be booked and utilised within that six month period.

Weather Conditions/Aircraft Serviceability
2. In the event that aircraft serviceability or inclement weather conditions on the day of
the flight means that Sloane, in its sole discretion, deems the flight to be unsuitable,
Sloane will inform the voucher holder as soon as practicable. Every effort will be
made by Sloane to re-schedule the booking.

Age
3. The minimum age of a passenger on board a pleasure flight is 4 years old. Any child
under the age of 14 years old must be accompanied on the flight by an adult and each
passenger is required to have a separate voucher.

Weight
4. There is an 17st weight limit restriction in place for passengers on board either
pleasure or trial lesson flights on the R22 and R44 helicopters. Sloane will use
reasonable endeavours to cater for passengers above 17st but cannot guarantee that
this will always be possible and no refund will be due to the voucher holder or
passenger in the event that any passenger exceeds such weight limit.

Alcohol and Drugs
5. Sloane reserves the right to refuse flights of any kind, whether for pleasure or
training, to any passenger whom it suspects to be under the influence of alcohol or
drugs.

Bookings for Disabled Persons
6. Restrictions will apply for disabled passengers depending on the nature of the
disability, and all physical and mental disabilities of passengers must be advised to
Sloane in writing as soon as possible following purchase of a voucher. Customers
should contact Sloane for further information. Any disabled passenger wishing to
board a flight is required to have a carer with them at all times and separate vouchers
are required for each passenger wishing to board a flight.

Refreshments and Baggage
7. No items of food, drink or baggage are permitted on board the aircraft at any time.

Terms and conditions
8. In addition to these Special Conditions, Sloane’s standard terms and conditions (the
“Standard Terms”) apply to all pleasure flying and trial lesson vouchers and are
incorporated by reference herein. In the event that there is any conflict between these
Special Conditions and the Standard Terms, the Standard Terms shall prevail.

